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DETAILED ACTION 

1. Claims 1-21 are pending in this application and have been examined in response 
to application filed on 12/31/2003 with the benefit of provisional date of 12/09/2003. 

Claim Objections 

2. Claims 1 , 9 and 17 are objected to because of the following informalities: 
grammatical corrections are needed to clarify the claims. 

For example: 

Claim 1, line 8, "indication" should be changed to indicating. 
Claim 1, line 10, "displaying" should be changed to display. 
Claim 9, line 10, "an indication" should be changed to indicating. 

Careful review of the claims for proper grammar is required in response to this action. 
Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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4. Claims 1-21 rejected under 35 U.S.C. 103(a) as being unpatentable over Fliess 
et al. (Fliess, US 7,168,045 B2) in view of Schmitt (US 2004/0104947 A1). 

5. As to INDEPENDENT claim 1 Fliess discloses a method in a computer system 
for generating a display page, the method comprising: 

receiving a request to present a display page (col.4, lines 4-6; "portal"); 

retrieving realtime information to be included on the display page (col. 5, lines 19- 
22; col. 6, lines 8-12; realtime information is retrieved via a retrieval component and a 
classification component and displayed via a view builder); requesting that a 
computation be performed to generate non-realtime information to be included on the 
display page (fig. 6, "670"; the "reporting and analysis" module generates associated 
charts and reports from the source system); 

creating a display page that contains the retrieved realtime information (col. 5, 
lines 19-22; col. 6, lines 8-12; realtime information is retrieved via a retrieval component 
and a classification component and displayed via a view builder); 

sending to a user computer system the created display page for displaying 
to a user wherein when the display page is next requested, the created display page 
includes the non-realtime information if the computation has been completed (fig. 1 1 
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"130"; fig.6, "670"; non-realtime information such as graphic charts are generated and 
displayed via the "reporting and analysis" module). 

However, Fliess does not discloses an indication that the non-realtime information is not 
yet ready to be included on the display page. 

In the same field of endeavor, Schmitt discloses an indication that the non-realtime 
information is not yet ready to be included on the display page ([0043], a status indicator 
monitors and reports the status of contents represented in the portal). 

It would have been obvious to one of ordinary skill in the art, having the teaching of 
Fliess and Schmitt before him at the time the invention was made, to modify the 
information representation interface taught by Fliess to include status indicators taught 
by Schmitt with the motivation being to alert a user to the status or change in status that 
is relevant to the user (Schmitt, pg.2, [0012]). 

6. As to claim 2, Schmitt discloses the indication that the non-realtime information is 
not ready to be included on the display page includes a link for requesting the display 
page (pg.4, [0051], [0053]; the status indicator is fully configurable in accordance to 
user input), 
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7. As to claim 3, Fliess discloses the request to present the display page is received 
from a user (col.4, lines 4-6; the "client" sends a request to display the page). 

8. As to claim 4, Fliess discloses the request to present the display page is received 
when a user logs on to the computer system (fig. 7, "700"; col. 8, lines 4-6). 

9. As to claim 5, Fliess discloses the display page is a homepage (col. 5, lines 54- 
57; the "web portal" provides an entry point for the user interface). 

10. As to claim 6, Fliess discloses the realtime and non-realtime information relates 
to opportunities (col.2, lines 31-38, "business objects", lines 39-44, "graphic objects"; the 
non-realtime "graphic objects" generated by the realtime "business objects" provides 
insights to related business opportunities), 

11. As to claim 7, Fliess discloses the computer system supports multiple tenants 
(col. 5, lines 59-64; a user role based portal interface indicates a multiple tenants 
system). 

12. As to claim 8, Fliess discloses the generated information includes a graphical 
representation of information (col.1, lines 24-25; fig. 1 , "110"; business information are 
represented as different graphic objects). 
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1 3. As to INDEPENDENT claim 9, Fliess discloses a computer system for generating 
a display page of business information, comprising: 

a component that retrieves realtime business information to be included on the 
display page (col.5, lines 19-23; col.6, lines 4-6; "content management component"); 

a component that requests that a computation be performed to generate non- 
realtime business information to be included on the display page (fig. 6, "670"; "reporting 
and analysis" module); 

a component that adds to the display page the retrieved realtime business 
information (col.6, lines 10-13; "view builder"), when the non-realtime business 
information is not yet ready, and 

a component that sends to a user computer system the display page for display 
to a user (col.6, lines 10-13; "view builder") 

so that the user can view the realtime information even though the non-realtime 
business information is not yet ready (col.7, lines 6-15, lines 43-45; a portal that 
provides an entry point for individual services where realtime (business objects) and 
non-realtime (graphic objects) information are modularized). 
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However, Fliess does not disclose an indication that the non-realtime business 
information is not yet ready to be included on the display page, and when the non- 
realtime business information is ready, the generated non-realtime information 

In the same view of endeavor, Schmitt discloses an indication that the non-realtime 
business information is not yet ready to be included on the display page, and when the 
non-realtime business information is ready, the generated non-realtime information 
([0043], a status indicator monitors and reports the status of contents represented in the 
portal). 

It would have been obvious to one of ordinary skill in the art, having the teaching of 
Fliess and Schmitt before him at the time the invention was made, to modify the 
information representation interface taught by Fliess to include status indicators taught 
by Schmitt with the motivation being to alert a user to the status or change in status that 
is relevant to the user (Schmitt, pg.2, [0012]). 

14. As to claim 10, claim 10 incorporates substantially similar subject matter as 
claimed in claim 2, and is rejected under the same rationale. 

15. As to claim 1 1 , claim 1 1 incorporates substantially similar subject matter as 
claimed in claim 3, and is rejected under the same rationale. 
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16. As to claim 12, claim 12 incorporates substantially similar subject matter as 
claimed in claim 4, and is rejected under the same rationale. 

17. As to claim 13, claim 13 incorporates substantially similar subject matter as 
claimed in claim 5, and is rejected under the same rationale. 

18. As to claim 14, claim 14 incorporates substantially similar subject matter as 
claimed in claim 7, and is rejected under the same rationale. 

19. As to claim 15, Fliess discloses tenants are from different business organizations 
(col.3, "340", "300"; col.5, lines 54-56; different access are granted to different "clients" 
under the "enterprise base system"). 

20. As to claim 16, claim 16 incorporates substantially similar subject matter as 
claimed in claim 8, and is rejected under the same rationale. 

21. As to INDEPENDENT claim 17, claim 17 incorporates substantially similar 
subject matter as claimed in claim 9, and is rejected under the same rationale. 

22. As to claim 18, Schmitt discloses the indication includes a link for requesting an 
updated web page (pg.4, [0051], [0053]). 
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23. As to claim 19, Fliess discloses the information relates to business opportunities 
(col. 2, lines 31-38, "business objects", lines 39-44, "graphic objects"; the non-realtime 
"graphic objects" generated by the realtime "business objects" provides insights to 
related business opportunities). 

24. As to claim 20, claim 20 incorporates substantially similar subject matter as 
claimed in claim 7, and is rejected under the same rationale. 

25. As to claim 21 , Fliess discloses the web page is updated whenever it is 
regenerated by the web server (col.11, lines 37-40;). 

Conclusion 

26. The prior art made of record on form PTO-892 and not relied upon is considered 
pertinent to applicant's disclosure. Applicant is required under 37 C.F.R. 1 .1 1 1(c) to 
consider these references fully when responding to this action. 

27. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Haoshian Shih whose telephone number is (571) 270- 
1257. The examiner can normally be reached on m-f 0730-1700. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Cabeca can be reached on (571) 272-4048. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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